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7.  EMERGENCY PUBLIC INFORMATION PLANNING STANDARD AND CRITERIA

Standard – Emergency Public Information (EPI) must provide active channels for educating the public on appropriate actions before, during and after emergencies.  It must provide for effective collection and dissemination of information to the public during emergencies.  EPI policies, roles, responsibilities and procedures must be identified and described.  Coordination between departments and the media must be established.  Provisions must be made for:

Element 1 – Point of Contact

Criteria:  a.   An information office as the official point of contact for the media during an emergency.

Element 2 – Coordination/Authoritative Spokesperson

Criteria:  a.   An authoritative spokesperson designated as the public information officer (PIO).

b. The PIO to coordinate with the departments oar agencies the release of information to the public.

c. Disseminating essential information to the public, including the appropriate protective actions to be taken/

d. Authenticating all sources of information being received and verified for accuracy.

e. Clearing information with the chief executive before release to the media.

Element 3 – Development and Distribution of EPI Materials

Criteria:  a.   The distribution of emergency public information materials using all sources available such as newspapers, radio, television, etc.

b. The preparation of EPI guidance materials based on all hazards affecting the jurisdiction (pamphlets, magazines, etc.)
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c. Disseminating prescripted emergency information materials available for use by the media.

d. Disseminating EPI materials for the visually impaired and non-English speaking groups, if appropriate.

Element 4 – Media

Criteria:  a.   Written or oral agreements with the information media for dissemination of emergency public information and warnings.

b. Points of contact for release of public information in an emergency.

Element 5 – Rumor Control

Criterion:a.   Addressing rumor control.

Element 6 – Re-entry

Criterion:a.   Informing the public about placers of contact for missing relatives, continued emergency services, restricted areas, etc.

Element 7 – Content

Criteria:  a.   Referencing current, federal, state and local legal authorities that establish the legal basis for planning and carrying out emergency responsibilities.

b. Including a purpose or mission statement that describes the reason for development.

c. Providing a situation statement that describes the potential hazard considerations.

d. Including planning assumptions.

e. Including a concept of operations that describes how emergency operational 
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activities will be carried out and addresses all phases of management:  mitigation, preparedness, response and recovery.

f. Describing the emergency management organization and identifying responsibilities of each agency.

g. Including a direction and control section to provide guidance on command and coordination of emergency operations.

h. Covering increased readiness operations describing actions to be taken during periods of heightened risk.

i. Providing for lines of succession to ensure continuity of operation.

j. Describing administrative arrangements/procedures and support to all response organizations.

Element 8 – Approval

Criteria:  a.   Identifying the approving authority.

b. Identifying the approval date.

Element 9 – Distribution

Criteria:  a.   Distributing copies to all government departments and agencies assigned emergency responsibilities.

b. Distributing appropriate sections to private sector organizations and individuals assigned emergency responsibilities.

c. Distributing changes to appropriate organizations and individuals.

Element 10 – Maintenance

Criteria:  a.   Identifying an individual by title with the responsibility for maintenance.

b. Reviewing annually.
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c. Including provisions for updating, as necessary, based on deficiencies identified by drills and exercises, changes in local governments structure, technological changes, etc.

d. Including a means of recording changes.
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